RD Report to Show-Me Region
July 10+ 2021

April Conference Participants Meeting

Literature orders are still 18% under budget, not useful at this point to plot date from

Most expenses are still under budget except legal and inhouse production.

Under normal circumstances the NAWS budget is $5.5million, the goal is to fund 70% of the budget or
$3,885,000 by member contributions, currently member contributions are about 1 million.

If 10,000 members gave $20 a month and 10,000 gave $10 a month that would be just about that
amount.

Thank you to everyone who is already donating.

Most of the projects from the 2020 CAR have not been addressed, so please keep that in mind when
making 2022 CAR motions.

The English-language 5th Edition Basic Text. We also have Arabic, Hungarian, Russian, Spanish, and Thai
posted.

We conducted an environmental in small groups and came back together to discuss results. Questions
included: Were regions meeting virtually or in-person, areas same question. How has pandemic effected
newcomers to meetings? Are groups starting to go back to in-person, remaining virtual, hybrid, or some
combination?

April Southern Zone Meeting

Decided we would meet at MZSS in August 26-29th (Hybrid) and Louisville, Kentucky in-person October
29-31st.

June Conference Participants Meeting

[ ]

Financial status is holding steady, not expecting to come back to full funding until after the pandemic and
all meeting resume in person.

4 of the 24 furloughed staff have been brought back to do mission critical work.

WCNA 28 contract was signed with Melbourne, Australia Convention Center for November 2022. There is
no penalty for cancelation at this point.

WSC 2022 Face to face does not seem realistic at this point:

i)  Travel Restrictions

ii) Financial Considerations

Will the Region pay our expenses if we do have a Face to Face WSC?

Virtual Meeting Survey Workgroup Report-not ready to report yet, but consensus appears to be “yes”
virtual meetings meet the requirements to be a meeting, although not consistent among countries
reporting.

HRP (Human Resource Panel) is asking nominees for an RBZ (Region-Zone-Board) nomination this cycle. |
would like for us to nominate Mindy A-W for the World Board. | believe that you were sent her resume,
but if not I've hyper linked it. | believe she will be here this afternoon for sharing session so you can
question her.

All Zones Workgroup

I was late to the last meeting, but these were submitted for the Regions to vote on.
Cover Letter, Vision and Purpose statements,

Other News

The last batch of SPAD are up input on www.na.org/spad.

Areport, video, and PowerPoint on Fellowship Development from the May 1% Webinar are up on
www.na.org/virtual under webinars and events.

MZSS IV August 27-29* San Antonio or this year there is a virtual option for $10.00




World Pool Information
Tuesday, May 11, 2021

Mindy Atkins Wickersham

Mindy Atkins Wickersham
202 E IST ST

UNIT 750

Eldon, MO 65026

Home Phone: (417) 693-4417 Cell Phone: (417) 6934417
Email Address: maamissouri{@yahoo.com

Region: Show—Me Region

Clean Date: 01/10/1989

General Service Interest

o] World Board, Human Resource Panel, or WSC Cofacilitator
NA World Service Projects

Service History

World Service (1998—current) Total Years Served: 12 Years
b Regional Delegate/ Alternate Delegate

" Zonal Delegate/Alternate Delegate

b Ad/Hoc/Focus Group/Work Group

NAWS Public Relations Resource
NAWS Fellowship Development
NAWS Special Worker

World Board

o] Human Resource Panel

" WSC Cofacilitator

Details 2000-2004 RD/AD; 2004-2008 HRP; 2006-2008 HRP Panel Leader; 2005-2007

Leadership Workgroup; 2008-2010 Living Clean Book Workgroup

Zonal Service Total Years Served: 8 Years
Fellowship Development

b Other Zonal Service

h Translations
Website

Zonal Forum Admin

Area/Regional Service Total Years Served: More than 20 Years
b ASC/RSC Admin
b Events/Activities
N Fellowship Development
p Group Service Representative
N Hospitals & Institutions
Literature

p Outreach



Phone/Helpline

Public Information

Public Relations

Policy

Regional Committee Member
Translations

L = i = e =y = g =

b Website

Convention/Corporation/Service Office Total Years Served: 5 Years
o] Board of Directors (BOD)

p Committee Member

o] Executive Committee

Special Worker

Languages
Language First Language Can Write Can Read Can Speak
English Yes Fluent Fluent Fluent
Recovery

The World Service Conference identifies personal recovery as a critical component to being a
successful NAWS trusted servant. With that in mind, please reply to the following personal
recovery-oriented questions:

1. Do you attend NA meetings on a regular basis?
Yes. Average 3-4 a week.

2. Do you have an NA Sponsor?

Yes

3. Have you worked all Twelve Steps of NA?

Yes

Relevant Education, Occupation, and Life Experiences
Education

MSCIJ; BA

Occupation

Customer service for the academic division of a major book seller.

Life Experiences

Extensive experience in all aspects of business development including writing business plans, strategic

planning, employee training and management, financial management, marketing, sales and public
relations.

Mindy Atkins Wickersham



M Gma" ShowMe Region <showmersc@gmail.com>

AD report July 2021

1 message

Susan McKiddy <Susan_McKiddy@hotmail.com> 10 July 2021 at 10:11
To: ShowMe Region <showmersc@gmail.com>

AD Report to Show-Me Region

July 10th 2021

Thank you to the region for voting me in. | am looking forward to serving our fellowship.

I have registered and plan to attend the MZSS IV August 27-29th in San Antonio. | have not
booked a flight as | am planning to drive.

In loving service,
Susan M

SMR-AD
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The SMRCNA Committee met on Saturday with 6 addicts in attendance. The committee
voted and SMRCNA will be held at Tan Tara/Margaritaville. The dates will be October 21 22,23
2022. Pre reistration will be $25, and after September 22, 2022 it will be $30 flyer will be
coming out in October. Marvin G. has been working on the Guidelines since they are in need of
revision, will bring them back in October to be voted on. We voted JL in as the Hospitality
Chair. We have decided on a theme of “The Mask Must Go," we do need Art work by the next
Region in October if anyone has any artistic ability please send the drawings via email or text
to Matt G. Text # 816-244-3022, or email mngerde@yahoo.com, and or Marvin G. Text
#816-244-8372, or email gerdes613-marv@yahoo.com. The one that is picked will receive a
free registration for the Convention.

Thanks for allowing me to serve.
Matt G.



Regional Public Relations Report
July 10, 2021

Public Relations met with 4 Areas, 1 Metro (4 Areas) present. Areas represented were Primary Purpose
(Billie, and Chelsea), Stan (Little Egypt), Ed and Susan (GSCA) and Scott M. Kansas City Metro (Heartland,
Northland, United Kansas City and West Central Areas).

Bob Z (Phoneline Mid-Mo) Reports having a lot of phone calls coming from other areas that share the
phoneline. He is answering phone calls from Rolla, Kirksville, and Sedalia. Wants solutions from other
areas We brainstormed this process and eventually members from 2 of the 3 regions involved showed
up to the PR meeting and | think the question was answered.

Jennifer S (Mid Mo PR Chair) Texted a Report that they are planning a phoneline training workshop. If
anyone wants to volunteer to train/participate that would be great.

Ed A (GSCA) Had questions about Drug Court and how to reach out to them. We share our ESH. Share
about printing/not printing meeting schedules with meetings opening closing.

Chelsea (PI Chair for Primary Purpose) Not much to report. Wants to be added to Phoneline Workshop
when Mid Mo holds it.

Stan (Little Egypt) nothing going on right now.

Scott M (Kansas Metro PR) We had a PR week event jointly with the Show Me Region on June 12t Four
members from Mid Mo came to Kansas City and several joined online. We had 4 speakers 2 on zoom
and 2 in-person) there was a small but enthusiastic crowd. Other PR efforts include a forward-facing PR
Facebook page and a local PSA.
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To: Show Me Region

From: Little Egypt PR Chair

For a greater part of my time clean, ! have been bothered with the funding of our World Services
relative to the Seventh Tradition (self-support) . Currently, we fund them with literature sales.

As of 2019, our contributions provide just 10% of the income. There are 2 attachments that show both
that 10% and a possible solution to the problem submitted by World Services.

1. Conference Agenda Report-2019
2. April 2020 NAWS NEWS

The thousand and million numbers are hard for me to fathom. After analyzing the amount a different
way, the goal does not seem so daunting. Breaking down the numbers locally(Regionally), the goal
appears to be a possibility we might address.

Therefore, | am proposing two plans as examples Goals without plans are seldom met.

I am suggesting that we ask for a minimum of 20 volunteer leaders to bring together 20 members of the
fellowship to individually donate World Services Needless to say, the number of members and their
individual dorations would vary, but the goal would be the same. Donations would be $20 a month
($240 a year) or $10 ($120 a year) on a recurring basis or as a one- time donation per year.

The following are two examples of how that might work:
Leader
10 donating members ($240 each) $2400
10 donating members ($120 each) $1200
Total per group $3600

TOTAL (400 members) $72,00

Leader

5 donating members ($240 each) $1200
10 donating members ($120 each) $1200
Total per group $2400

TOTAL (300 members) $48,000

Given that we have several metropolitan areas plus a good number of rural areas, | would hope we
could accept a plan as a possibility and join-together in exploring and implementing it.



My hope is, that at some point, we could reduce the price of a Basic Text to $5.00 or below. This might
allow us to provide a text to all newcomers and all those coming into Hospitals & Institutions. Further,
we might be able to supply professionals in our Public Relations efforts.

In addition, we could provide a model for other Regions to use.

Each dollar would be listed as a part of individual donations coming from our Region.
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Contributions from
Members, Groups,
and Serwce Bodies

As most of our members understand, the fact that
NA World Services must operate as a business does
not change the spiritual nature of our goals as an
organization. The goals outlined in A Vision for
NA Service, approved at WSC 2010, continue to
guide everything we do. The enduring pursuit of
this vision inspires us to provide the highest level of
services we can, as documented in the remainder of
this Annual Report.

While .this FY . saw . Fellowshin contributions
decrease by 1% percent, we are deeply inspired by
your contribution efforts, and we are grateful for your
shared commitment to Tradition Seven and A Vision
for NA Service. Thank you!

In the graph to the right, you'll find Fellowship
“conttiibutions for FY 2015 i five d difiererd Cdivgviies—
individuals, groups, areas, regions, and zonal forums/
events—over the last six years. Altogether, Fellowship
contributions currently make up 10% percent of total
NAWS operating income, which can be seen in the
chart on the next page.

The detailed list that follows, organized by region,
will allow you to analyze contributions in your cor-
ner of the globe. We color coded the different types

US Dollars

Contnbutions by Donor Type
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30 NA World Services, Inc. ¢ Annual Report FY 2019

Income by Source for 2018-2019

ot contributors in this report to aliow thie reader to norice
trends at a glance. As you'll see, our practices vary from
region to region.

Consolidated Statements

The Consolidated Statement of Financial Position (SoFP)
and Consolidated Statement of Activities {SoA) summa-
rize the financial activity of NA World Services during the
2019 fiscal year. The SoFP, also known as a balance sheet,
gives a simple breakdown of the current NAWS finan-
cial assets and liabilities. The SoA, commonly known as
an income statement, provides an analysis of the total
income and expenses for all branches of NAWS compared
to the budget adopted at WSC 2018.

Under each set of expenses, we include allocated costs
for accounting, personnel, overhead, and technology. We
calculate a fixed percentage each cycle to divide these
costs among four areas of activity: literature production
and distribution, World Service Conference support, Fel-
lowship development, and events. We base the percent-
ages on three factors: the number of personnel required,
“estimated labor howrs, and the amount of physical office
space. Other indirect costs, such as electricity, water,
insurance, and taxes, are also estimated for the two-year
budget cycle and included as part of these fixed or oper-
ational costs.

For fiscal year 2019, we continued to see a decline in
literature sales and contributions. With decreasing sales
and increasing demand, we were already challenged to
meet our mission before the pandemic changed our oper-
ations and income, as we have already said in the 2020
Conference Approval Track material.

For fiscal year 2019. you will see excess expense
over revenue, before WCNA 37, of $1,399,269. With the

mcome trom the World Uonvention in Urlando factored
in, the final figures for the year change to expense over
income of $300,025. The budget approved at WSC 2018
expected net income over expense.

So what changed? Why are the final figures so differ-
ent from the figures forecast in the budget? Most of the
discrepancy is the result of three factors. Recovery liter-
ature income was 5%, or $433,727, less than budgeted;
contributions were 27%, or $298,480, less than budgeted;
and the total of free and subsidized literature was a record
high at $832,316, which was 68%, or $266,636, more

than budget. The total of these three areas over what was

budgeted was $998,843, which was 71% of the excess
expense over revenue for 2019, excluding Orlando. (We
say “excluding Orlando” because having a World Con-
vention in a location like Orlando is an unusual event and
not something that will be repeated this cycle.)

‘We were able to keep many expenses under budget,
including travel, World Board, and workgroups; and
some expenses exceeded budget, including personnel,
overhead, and the category labeled literature production
and distribution travel and exchange expenses. All of the
allocated expenses—Accounting, Personnel, Overhead,
and Technology—came in at more than 10% over budget,
but the dollar amounts for technology and accounting
are not significant, This is simply an indicator that fixed
expenses have increased over the last two years. The
personnel costs for 2019 were 11%, or $418,942, over
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budgeted amount. The line item under fixed operational
expenses, which is literature production and distribution
travel and exchange expenses, came in $153,617, over
budget due to an ever-changing economy around the
world and activities to standardize literature production
in Russia.
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We have been saying for the past year that we are trying to publish a shorter, more easily
translated NAWS News, and we are making good on that promise in this issue.

FOR MORE INFORMATION ON CURRENT NAWS
ACTMTY, SEETHE VIDEO OF THE NAWS UPDATE
WEBINAR posted on the video page linked to
from www.na.org/media.

TALI

This is the first NAWS News since the passing of our
World Board Chair, Tali M. She was a gift to us and
to NA and we miss her more than we can describe
here. We know many of you share the loss with us,
She was grateful for the love of the Fellowship and
the opportunity to serve and demonstrated that by
facilitating a Conference participant
webinar the day before she passed.
We all honor her in that same spirit
of service,

FINANCES

Our financial situation continues to fluctuate. We are work-
ing hard to weather the storm. We remain under budget
for all expense categories except in-house production and
legal.

We have less control over income. By the end of last year,
our literature sales began to improve, but net literature
income was still almost 40% less than the same time the
previous year. A significant percentage of the literature
being ordered has been coming from correctional and
treatment facilities, many of which have been locked down
with H&{ panels not able to reach them.

As the world is opening back up, literature sales are begin-
ning to increase, but we remain committed to becoming
more self-supnorting. through memher cantributions. Qur
long-term goal is to cover at least 70% of our expense for
services from contributions not literature sales. Those ser-
vices are roughly two-thirds of our budget; it's most of what
we do, except for literature distribution and cost of goods.

Under more normal circumstances (not a pandemic), World
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lion, 70% of which is approximately $3,885,000 per year. In
the last fiscal year, contributions were just under one mil-
lion dollars, which means we are a little more than a quarter
of the way toward the goal.
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Thank you so much to everyone who has made a con-
tribution. Recurring monthly contributions are the most
sustainable source of income tor us, and we are happy to
report that the total amount of member contributions had
increased more than tenfold over the course of the last
year. We have gone from fewer than 50 recurring contribu-
tors with a total of about $2,000 per month, in February
2020, to over 750 members contributing a total of more
than $20,000a month. Our only incorrie area that improved
in the last fiscal year was contributions. Thank you.

Addicts can do anything when we put our minds to it. If
10,000 members contributed $10 per month and another
10,000 contributed $20 per month, we would almost reach
our goal,

We have posted slides with a
QR code that takes you to www.
na.org/contribute for meetings
to use if they want to. You can
find them under the World Ser-
vice Contributions header of the
On-Screen Resources section of
Www.na.org/virtual.




WSO-EUROPE

Rue de I'Ete, 48

B-1050 Brussels, Belgium
+32-2-646 60 12

Fax +32/2/649 92 39

NA WORLD SERVICES, INC.
PO Box 9999

Van Nuys, CA 91409 USA

Phone (818) 773-9999

Fax (818) 700-0700

CONTRIBUTIONS TO NA WORLD SERVICES
Dear Friends,
Contributions to NA World Services can be made directly to Chatsworth or through our
branch office in Europe. Soon after we receive your contribution we will send you a
receipt if we have, or you have provided, a postal mailing address. We would appreciate

email notification of incoming transfers if you have internet access.

Thank you in advance for your contribution to NA World Services.

BY WIRE TRANSFER TO: BY BANK TRANSFER AND IN EURO
Bank of America TO: WSO-Europe

8120 Sherman Way ING, Ixelles Université

Reseda, CA 91335 Av. De la Coruronne, 449

For credit to: Narcotics Anonymous 1050 Brussels, Belgium

World Services, Inc. Tel: +32-2-639 65 30

ACCOUNT #164108314424 For credit to: Narcotics Anonymous
ROUTING #121000358 World Services, Inc.

SWIFT #BOFAUS3N IBAN CODE: BE98 3101 0353 8593

BIC CODE: BBRUBERBB

(Belgium does not use Bank or Branch codes)

BY CHECK OR MONEY ORDER: BY POSTAL OR MONEY ORDER:
Payable to: Payable to:

NAWS, Inc. WSO-Europe

19737 Nordhoff Place Rue de I'Ete, 48

Chatsworth, CA 91311 1050 Brussels, Belgium

Taow e Regien
Reference “CONTRIBUTION” and tﬁ‘é“nsmgé of :Jr group or Area and your Region, or

as much information as possible. Please use English if possible. This is important so
that you, your group, area, region, or zone is correctly attributed to the contribution.

If you have questions please contact Debbie Carnahan in the USA at debbie@na.org,
or Paul Decock in Belgium at paul@na.org
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HllizUzLl Terms & Conditions - Networkforgood

Share This Resource

£ ¥ in

Terms & Conditions

Last Updated: April 30, 2021

The following terms apply to Network for Good, Inc., a New York corporation (“NFG”) and
nonprofit corporation and donor advised fund (tax ID 68-0480736) (“NFG-DAF")
(together, “Network for Good”, “us,” “our” or “we").

You agree to be bound by these terms of use (“Terms & Conditions”) by doing any of the
following:

By accessing or using www.networkforgood.com
www.networkforgood.org, www.nfggive.com, www.cause4a uction, or any other
websites linking to these Terms and Conditions (collectively, the “Websites”),

By accessing or using any of the Network for Good services, or any applications
(including mobile applications) made available by Network for Good (collectively, the
“Services”), like making donations, or

Nonprofit organizations who may accept donations through Network for Good's
Services, and/or checks from NFG-DAF, but do not subscribe to Network for Good's
Services

PLEASE READ THESE TERMS & CONDITIONS CAREFULLY, AS THEY CONTAIN IMPOR™
INFORMATION REGARDING YOUR LEGAL RIGHTS AND REMEDIES. By accessing ant
the Websites or Services, or receiving grants from Network for Good, You signify that

https:/iwww.networkforgood.com/legal/terms/

1717



HilieUeal Terms & Conditions - Networkforgood

You have read, understand, acknowledge, and agree to be bound by the following Terms
& Conditions.

You acknowledge that these Terms & Conditions are supported by reasonable and
valuable consideration, the receipt and adequacy of which are hereby acknowledged.
You may not use the Websites or Services and may not accept these Terms & Conditions
if You are not of legal age to form a binding contract with Network for Good. If You do
not agree to these Terms & Conditions, You may not use the Websites or Services or
accept any donations through Network for Good. Any use of the Websites or Services in
violation of these Terms may result in termination or suspension of Your permission to
access or use the Websites and Services.

Note that there may be times when we offer a special feature or service, like a
subscription-based service, or a special feature or service provided by one of our many
partnering organizations that has its own terms and conditions that apply in addition to
these Terms & Conditions. In those cases, the terms specific to the special feature,
service, or application control to the extent there is a conflict with these Terms &
Conditions.

The terms “You,” “Your,” or “User” shall refer to any individual or entity who accepts
these Terms of Use by using this Websites or the Services. If You are using the Services
on behalf of a legal entity, You represent that You are authorized to enter into an
agreement on behalf of that legal entity. Nothing in these Terms & Conditions shall be
deemed to confer any third-party rights or benefits.

We reserve the right, in our sole discretion, to change these Terms & Conditions
(“Updated Terms”) from time to time. We will make reasonable efforts to provide You
with notice if the Updated Terms contain any material and substantive changes to Your
use of the Websites or Services. You agree that we may notify You of the Updated Terms
by posting them on the Websites or Services, and that Your use of the Services after the
effective date of the Updated Terms (or engaging in such other conduct as we may
reasonably specify) constitutes Your agreement to the Updated Terms.

Therefore, You should review these Terms & Conditions and any Updated Terms before
using the Services. The Updated Terms will be effective as of the time of posting, or such
later date as may be specified in the Updated Terms, and will apply to Your use of the
Services from that point forward. These Terms & Conditions will govern any disputes
arising before the effective date of the Updated Term:s.

1. INTELLECTUAL PROPERTY
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a. All trademarks, service marks, and trade names on the Websites, including the
Network for Good marks (collectively the “Marks”) are trademarks or registered
trademarks of, and are proprietary to, Network for Good or other owners that have
granted Network for Good the right and license to use such Marks. Network for Good
owns all rights, title, and interest in the Websites and Services, all text, content, graphics,
interfaces, code and materials, the look and feel, selection and arrangement, design, and
organization of the Websites and Services, and the compilation of the content, code,
data, and materials on the Websites and Services, including all intellectual property and
proprietary rights (collectively, the “Content”). The Websites, Services, and Content are
copyrighted and are the property of Network for Good. We may change the Websites or
Services or delete Content or features at any time, in any way, for any or no reason.

b. Except as we specifically agree in writing, no Content from the Websites may be used,
reproduced, transmitted, distributed, or otherwise exploited in any way other than as
part of the Websites. Requests for written consent may be made via email

to media@networkforgood.com.

¢. Network for Good shall be the sole and exclusive owner of the Services, Websites, and
Content, all new versions, improvements, enhancements, additions, and modifications
to the Services, Websites, or Content, all copyright, patent, trade secret, trademark, and
other intellectual property rights related to the Services, Websites, and Content, and all
tangible media on which the Services, Websites, and Content are maintained. You shall
have no claim or right whatsoever with respect to the Services, Websites, or Content
except for the limited license to use the Services, Websites, and Content granted herein.
You may not use, copy, modify, transfer, or make any derivative works of all or any part
of the Services, Websites, or Content, or any copy, adaptation, transcription, or merged
portion thereof, except as expressly permitted hereunder. You may display and
download onto a single personal computer and print in portions of the Content from the
Websites and Services solely for Your own personal, non-commercial use. Otherwise,
You may not copy, reproduce, distribute, transmit, display, perform, publish, license,
modify, translate, adapt, create derivative works from, transfer, sell, or otherwise exploit
the Websites, Services, or Content. If You undertake any such prohibited action, Your
license shall be automatically terminated.

. CONTACT

a. When You, if a donor, submit Your contact information to sign up for a Network for
Good Profile, You agree and consent that Network for Good may send You
communications via email relating to our products, events, or recommended charities.
When You, if a nonprofit, submit Your organization’s contact information to sign up for
an account with Network for Good, You agree and consent that Network for Good may
send Your organization communications via email relating to our products, events
other business information. Please contact us at support@networkforgood.com t

out of receiving such communication.
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b. By providing Network for Good with a phone number, You agree that you have
provided Your consent to receive informational and transactional voice and/or text
messages from Network for Good using an artificial or prerecorded voice, which may be
sent using an automatic telephone dialing system. Data and messaging rates may apply.
You further warrant to Network for Good that You are the subscriber of the phone
number You have provided, or that You are the Customary user of the phone number
You have provided. You agree to promptly notify Network for Good if service for any
phone number provided by You is cancelled or if Your phone number changes.
C. Telephone calls with Network for Good may be recorded for quality and training
purposes. You agree and consent to the recording of any telephone calls between You
and Network for Good and, further, represent and covenant that the subscriber or
customary user of any phone number you have provided to us at which we may contact
You, has been informed of and provided his or her consent to the foregoing call
recording.

3. PRIVACY
You shall be solely responsible for the quality and accuracy of all data that You enter
into the Websites and Services. Except as otherwise provided in these Terms &
Conditions, as against Network for Good, such data shall be Your sole property. Please
note that Network for Good's use of Your data, including personal information, will be in
accordance with our Privacy Policy, the terms of which are incorporated herein by
reference, which can be found at Privacy Policy (if You are located in any location other
than the European Union/European Economic Area (EU/EEA) or UK or are not subject to
the GDPR) or Privacy Policy (EU/EEA) (if You are located in the EU/EEA or UK or otherwise
subject to the GDPR).

4. IMPROVEMENTS
Network for Good may update or otherwise modify the Services or Websites at any time
for any reason in Network for Good's sole discretion, Network for Good may shut down
the Services or Websites for maintenance and development work when necessary.
Network for Good shall have no obligation whatsoever to customize, modify or improve
the Services or Websites.

5. RULES OF CONDUCT
You acknowledge and agree that:
a. You will not use the Websites or Services in connection with pyramid schemes, chain
letters, junk email, spamming, or any duplicative or unsolicited messages (commercial or
otherwise). You will not send unsolicited or unauthorized advertising, solicitations,
spam, junk mail or harvest or collect email or other contact information of other Users
of the Websites for the purposes of sending spam.
b. You will not use the Websites or Services for the sale of goods or services or to
conduct raffles or sweepstakes.
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C. You will not use the Websites or Services to offer donors goods, services, or event
tickets in exchange for their donations to You.

d. You will not publish, post, upload, distribute, or disseminate any materials that violate
any legal rights (such as rights of privacy and publicity, intellectual property rights, or
any other legal rights) of others, or otherwise violate any such rights using the Websites
or Services.

€. You will not publish, post, upload, distribute, or disseminate any profane, defamatory,
obscene, indecent, or unlawful topic, name, image, material or information.

f. You will not publish, post, upload, distribute, or disseminate any content that, in the
sole judgment of Network for Good, is objectionable, or which may expose the Websites,
Services, or their Users to any harm.

g. You will not publish, post, upload, distribute, or disseminate any topic, name, material,
or information that incites discrimination, hate, or violence towards one person or a
group because of their race, gender, sexual orientation, religion, or national origin, or
that insults the victims of crimes against humanity by contesting the existence of those
crimes.

h. You will not reverse engineer any aspect of the Websites. You will not use spiders,
scrapers, crawlers, or other automated means or interface not provided by us to access
the Websites or to extract data.

i. You will not upload files that contain viruses, Trojan horses, worms, time bombs,
cancelbots, corrupted files, or any other similar software or programs that may damage
the operation of another’s computer or property of another.

J- You will not download any file or information that you know, or reasonably should
know, cannot be legally distributed in such manner,

k. You will not falsify or delete any author attributions, legal or other proper notices, or
proprietary designations or labels of the origin or source of software or other material
contained in a file that is uploaded.

. You will not restrict or inhibit any other authorized User from using and enjoying the
Websites or Services.

m. You will not violate any applicable laws or regulations.

N. You will not create a false identity for the purpose of misleading others.

0. Network for Good reserves the right to remove You from any Website or Services at
any time for any reason.

p. We take no responsibility and assume no liability for any content posted, stored, or
uploaded by You or any third party, or for any loss or damage thereto, nor is Network
for Good liable for any mistakes, defamation, slander, libel, omissions, falsehoods,
obscenity, pornography, or profanity You may encounter. Network for Good is not liable
for any statements, representations, or content provided by its Users on the Webs’
through the Services. Although we have no obligation to screen, edit, or monitor &

the content posted to or distributed through any interactive area of the Websites or
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through the Services, we reserve the right, and have sole discretion, to remove without
notice any content posted or stored on the Websites or through the Services.

. CLAIMS OF COPYRIGHT INFRINGEMENT

a. We have adopted and implemented a policy that provides for the termination, in
appropriate circumstances as determined by us in our sole discretion, of Users who are
infringers of copyright.

b. Pursuant to Title 17, United States Code, Section 512(c)(2), notifications of claimed
copyright infringement must be sent to Network for Good's designated agent, as follows:
Service Provider: Network for Good, Inc.

Designated Agent: Chief Financial Officer

Full Address: 1140 Connecticut Ave NW, Suite 700, Washington, DC 20036

Telephone: 202-627-1713

Email: copyrightcompliance@networkforgood.com

C. To be effective, the notification must be a written communication that includes the
following:

i. A physical or electronic signature of person authorized to act on behalf of the owner of
an exclusive right that is allegedly infringed:;

ii. Identification of the copyrighted work claimed to have been infringed, or, if multiple
copyrighted works are covered by a single notification, a representative list of such
works;

lii. Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be disabled, and
information reasonably sufficient to permit us to locate the material;

iv. Information reasonably sufficient to permit us to contact the complaining party, such
as an address, telephone number, and, if available, an electronic mail address at which
the complaining party may be contacted:

V. A statement that the complaining party has a good-faith belief that use of the material
in the manner complained of is not authorized by the copyright owner, its agent, or the
law; and

vi. A statement that the information in the notification is accurate, and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed.

d. We may give You notice that we have removed or disabled access to certain material
by means of a general notice on the Websites, electronic mail to a User’s e-mail address
in our records, or by written communication sent by first-class mail to Your physical
address in our records. If You receive such a notice, You may provide counter-
notification in writing to the designated agent that includes the information below
effective, the counter-notification must be a written communication that includes i
following:
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i. Your physical or electronic signature:

ii. Identification of the material that has been removed or to which access has been
disabled, and the location at which the material appeared before it was removed or
access to it was disabled:;

iii. A statement from You under the penalty of perjury, that You have a good faith belief
that the material was removed or disabled as a result of a mistake or misidentification of
the material to be removed or disabled: and

iv. Your name, physical address and telephone number, and a statement that you
consent to the jurisdiction of a Federal District Court for the judicial district in which
Your physical address is located, or if Your physical address is outside of the United
States, for any judicial district in which Network for Good may be found, and that You
will accept service of process from the person who provided notification of allegedly
infringing material or an agent of such person.

. USER DATA.

“User Data” shall mean all information collected by Network for Good from any user
who makes an online contribution designated for You via DonateNow Lite. “Individually
Identifiable User Data” shall mean that subset of “User Data" which can be reasonably
used to identify a specific individual, such as name, address and/or phone number.
Except as provided herein, all User Data shall be deemed to be jointly owned by
Network for Good, and You. Without the express permission of the User, Network for
Good shall not sell or rent the Individually Identifiable User Data to any third party.
Network for Good may transfer or disclose Identifiable User Data to third party service
providers as needed in order to provide services to Network for Good, and in such
cases, the third parties’ use of such information will be restricted solely to their roles in
providing those services. Network for Good may use Individually Identifiable User Data
for statistical analyses and internal business purposes such as identifying fundraising
trends. Network for Good shall maintain and store all User Data in compliance with their
then-current privacy and security policies. Unless You have specifically informed donors
of a Privacy Policy that differs from Network for Good's policy, You shall adhere to the
Privacy Policy adopted by Network for Good. Network for Good's Privacy Policy can be
found on at Privacy Policy, (if You are located in any location other than the European
Union/European Economic Area (EU/EEA) or UK or are not subject to the GDPR) or
Privacy Policy (EU/EEA) (if You are located in the EU/EEA or UK or otherwise subject to
the GDPR). Network for Good shall release Individually Identifiable User Data to You on a
monthly or quarterly basis, as applicable, simultaneous with the disbursement;
provided, however, that if You permit anonymous donations and a User elects
anonymity, Network for Good shall not disclose such Individually Identifiable User Data
to You.

USER GENERATED CONTENT AND LICENSING RIGHTS.
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The Network for Good Services or Websites may allow You to upload, download, or
share content with other users or persons. However, Network for Good does not permit
You to use the Websites or Services to upload, download, or share anything such as
messages, posts, text, film, video, audio, photographs, or other recordings or images, or
any other content (collectively, “User Generated Content” or “UGC") that You do not have
a right to use and share on the Internet.

a. By use of any UGC on our Websites or via the Services, You represent and warrant
that: (a) You are the original author or creator of the UGC and/or have full copyright, title
and interest or have a license in and to any UGC; (b) You have the full power and
authority to upload, download and/or share such UGC; and (c) the use of all or any
element of the UGC will not violate or infringe upon the trademarks, trade names,
copyrights, patents, privacy or publicity rights or any other personal or proprietary rights
of an person or entity, and will not defame or libel any person or entity.

b. Monitoring, Screening and Removal of UGC. You acknowledge that we and/or our
designees may or may not pre-screen UGC, and that we have no control over UGC,
therefore we do not guarantee the accuracy, integrity, or quality of such content. We
shall have the right (but not the obligation), in our sole discretion, to move, remove,
block access to, monitor, screen, modify, refuse or decline to restore any UGC or your
access to any UGC for any or no reason, including without limitation that such UGC
violates this Agreement or is otherwise objectionable.

¢. Network for Good takes no responsibility and assumes no liability for any UGC
uploaded, transmitted, or downloaded by You or any third party, or for any mistakes,
defamation, slander, libel, omissions, falsehoods, obscenity, pornography, or profanity,
You may encounter. As the provider of the Websites and Services, we are only a conduit
and are liable for any statements, representations, or content provided by users. Any
opinions, advice or recommendations expressed therein are those of the users
providing such content and not those of Network for Good. Network for Good does not
endorse any content or any opinion, recommendation or advise expressed therein. Itis
not our intent to discourage you from taking controversial positions or expressing
vigorously what may be unpopular views; however, we reserve the right to take such
action as we deem appropriate in cases where the Websites or Services are used to
disseminate statements that are currently or are potentially harmful or inflammatory.

. UGC LICENSE AND RIGHTS.

Please note that if You upload, share or otherwise make available any UGC on our
Websites or Services, You will still own the UGC (assuming you have the rights to own it
or the UGC does not contain Network for Good Marks, in which we reserve all ownership
rights) but You are giving Network for Good and any third party visitor of Network for
Good's Websites, the right to use Your UGC. That means that if You send in, post,
upload, make available, or disclose to us in any way any UGC, You grant us, our rei
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entities and any third party, the right to use it in any way and in any medium, without
getting Your permission or having to pay You for it.

0. DISCLAIMERS.
THE CONTENT, THE WEBSITES, THE SERVICES, OR ANY THIRD PARTY WEBSITES OR
SERVICES LINKED TO FROM THE WEBSITES OR OTHERWISE ACCESSED BY YOU IS
PROVIDED “AS IS” AND ON AN “AS AVAILABLE” BASIS AND WITHOUT WARRANTIES OF
ANY KIND. TO THE FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, WE
DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF TITLE,
MERCHANTABILITY, NON-INTERFERRENCE, SUITABILITY, FITNESS FOR A PARTICULAR
PURPOSE, ACCURACY, COMPLETENESS, AVAILABILITY, SECURITY, COMPATIBILITY, AND
NONINFRINGEMENT, AND WARRANTIES ARISING EROM COURSE OF PERFORMANCE,
COURSE OF DEALING OR TRADE USAGE. WE DO NOT WARRANT THAT ANY CONTENT
WILL BE ERROR-FREE, THAT ACCESS THERETO WILL BE UNINTERRUPTED, THAT DEFECTS
WILL BE CORRECTED, OR THAT THE WEBSITES, THE SERVICES, OR THE SERVERS THAT
MAKE SUCH CONTENT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS. WE DO NOT GUARANTEE THE SEUCIRYT OF ANY INFORMATION
TRANSMITTED TO OR FROM THE SITE. MOREOVER, YOU ASSUME THE ENTIRE COST OF
ALL NECESSARY SERVICING, REPAIR, OR CORRECTION. WE DO NOT WARRANT OR MAKE
ANY REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF ANY
CONTENT. YOU HEREBY IRREVOCABLY WAIVE ANY CLAIM AGAINST US WITH RESPECT TO
CONTENT AND ANY CONTENT YOU PROVIDE TO THIRD PARTY WEBSITES (INCLUDING
CREDIT CARD AND OTHER PERSONAL INFORMATION). Certain laws do not allow
limitations on implied warranties or conditions, or the exclusion or limitation of certain
damages. If these laws apply, some or all of the above disclaimers, exclusions, or
limitations, may not apply to You, and You may have additional rights to those contained
herein.

1. JURISDICTIONAL ISSUES
The Websites are controlled and operated from the United States. In choosing to access
the Websites or use the Services, You do so on your own initiative and at Your own risk,
and You are responsible for complying with all local laws, rules and regulations. We may
limit the Websites’ availability, in whole or in part, to any person, geographic area or
jurisdiction we choose, at any time and in our sole discretion.

2. ONLINE HELP & FAQs
The Services include online help functions and a “Frequently Asked Questions” section to
assist You and Your access holders in the use of the Services. Network for Good
currently makes customer support and services available at no cost to You, via
telephone and email on weekdays between 8:00AM and 7:00PM Eastern time, excluding
holidays that are recognized by Network for Good. However, the provision of such
customer support and services is subject to change at any time without notice, in
Network for Good's sole discretion.
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3. INDEMNIFICATION.
You are responsible for maintaining the confidentiality of Your username(s),
password(s), and Your account(s), as well as all activities that occur under Your
account(s). You hereby agree to indemnify, defend, and hold Network for Good, our
licensors, licensees, distributors, agents, representatives, and other authorized users,
and each of the foregoing entities’ respective resellers, distributors, service providers
and suppliers, and all of the foregoing entities’ respective officers, directors, owners,
employees, agents, representatives, and assigns (collectively, the “Indemnified Parties”)
harmless from and against any and all losses, damages, liabilities, and costs (including
settlement costs and any legal or other fees and expenses for investigating or defending
any actions or threatened actions) incurred by the Indemnified Parties in connection
with any claim arising out of any breach by You of these Terms & Conditions or claims
arising from Your use of the Websites, Services, Content, and/or Your account(s). You
shall use Your best efforts to cooperate with us in the defense of any claim. We reserve
the right, at our own expense, to employ separate counsel and assume the exclusive
defense and control of any matter otherwise subject to indemnification by You.

4. LIMITATION OF LIABILITY
a. UNDER NO CIRCUMSTANCES, INCLUDING NEGLIGENCE, SHALL NETWORK FOR GOOD
OUR LICENSORS OR LICENSEES, OR ANY OF THE FOREGOING ENTITIES' RESPECTIVE
RESELLERS, DISTRIBUTORS, SERVICE PROVIDERS, OR SUPPLIERS, BE LIABLE TO YOU OR
ANY OTHER PERSON OR ENTITY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES INCLUDING LOST PROFITS, BUSINESS INTERRUPTION, LOST
DATA, PERSONAL INJURY (INCLUDING DEATH), AND PROPERTY DAMAGE OF ANY
NATURE WHATSOEVER, THAT RESULT FROM (A) THE USE OF, OR THE INABILITY TO USE,
THE WEBSITES, SERVICES, OR CONTENT, OR (B) THE CONDUCT OR ACTIONS, WHETHER
ONLINE OR OFFLINE, OF ANY USER OF THE WEBSITES OR SERVICES OR ANY OTHER
PERSON OR ENTITY, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN NO EVENT SHALL OUR TOTAL LIABILITY TO YOU EOR ALL DAMAGES,
LOSSES, AND CAUSES OF ACTION WHETHER IN CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE EXCEED THE AMOUNT PAID BY YOU, IF ANY, OR $100
(WHICHEVER IS LESS) FOR ACCESSING OR PARTICIPATING IN ANY ACTIVITY RELATED TO
THE WEBSITES OR SERVICES. MOREOVER, UNDER NO CIRCUMSTANCES SHALL WE, OUR
LICENSORS, OR LICENSEES, OR ANY OF THE FOREGOING ENTITIES' RESPECTIVE
RESELLERS, DISTRIBUTORS, SERVICE PROVIDERS, OR SUPPLIERS, BE HELD LIABLE FOR
ANY DELAY OR FAILURE IN PERFORMANCE RESULTING DIRECTLY OR INDIRECTLY FROM
AN ACT OF FORCE MAJEURE OR CAUSES BEYOND OUR OR THEIR REASONABLE
CONTROL.
b. THE LIMITATIONS, EXCLUSIONS AND DISCLAIMERS CONTAINED HEREIN AND
ELSEWHERE IN THESE TERMS & CONDITIONS APPLY TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW.

r
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5.

6.

GENERAL PROVISIONS

a. These Terms & Conditions shall be construed in accordance with the laws of the
District of Columbia, without regard to conflict of laws principles. You hereby irrevocably
consent to the jurisdiction of the courts in the District of Columbia., If any provision of
these Terms & Conditions shall be unlawful, void or for any reason unenforceable, then
that provision shall be deemed severable from these Terms & Conditions and shall not
affect the validity and enforceability of any remaining provisions. No waiver of any
provision of these Terms & Conditions by us shall be deemed a further or continuing
waiver of such provision or any other provision, and our failure to assert any right or
provision under these Terms & Conditions shall not constitute a waiver of such right or
provision. In these Terms & Conditions, the word “including” is used illustratively, as if
followed by the words “but not limited to.” YOU AGREE THAT ANY CAUSE OF ACTION
YOU MAY HAVE ARISING OUT OF OR RELATED TO THESE TERMS & CONDITIONS OR THE
WEBSITES, SERVICES, OR CONTENT MUST COMMENCE WITHIN ONE (1) YEAR AFTER THE
CAUSE OF ACTION ACCRUES; OTHERWISE, SUCH CAUSE OF ACTION SHALL BE
PERMANENTLY BARRED.

b. Supply of goods, services, and software through the Websites is subject to United
States export control and economic sanctions requirements. By acquiring any such
items through the Websites, You represent and warrant that your acquisition comports
with and Your use of the item will comport with those requirements. Without limiting
the foregoing, You may not acquire goods, services, or software through the Websites if:
1) You are in, under the control of, or a national or resident of Cuba, Iran, North Korea,
Sudan, the Crimea region of the Ukraine, or Syria or if You are on the U.S. Treasury
Department’s Specially Designated Nationals List or the U.S. Commerce Department's
Denied Persons List, Unverified List or Entity List or 2) You intend to supply the acquired
goods, services, or software to Cuba, Iran, North Korea, Sudan, the Crimea region of the
Ukraine or Syria (or a national or resident of one of these countries) or to a person on
the Specially Designated Nationals List, Denied Persons List, Unverified List, or Entity
List.

. We may suspend or terminate Your account and your ability to use the Services, the
Websites, or portion thereof for failure to comply with these Terms & Conditions or any
special terms related to a particular service, for infringing copyright, or for any other
reason whatsoever.,

d. These Terms & Conditions constitute the entire agreement between the parties
pertaining to the matters set forth herein and supersedes all prior and
contemporaneous agreements, representations, and understandings of the parties,
except the NFG Services Agreement, which shall govern the use of the Services by
nonprofit organizations that subscribe to our Services, and the Privacy Policy.
NETWORK FOR GOOD GIVING SYSTEM (“DonateNow Lite").
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If You are a nonprofit organization that will be receiving donations through our Giving
System, including the legacy product DonateNow Lite, but do not subscribe to our
Services (such as the full DonateNow Service), the following provisions (in addition to all
the foregoing) shall apply to You.

a. Limited License. Provided You have listed Your organization with GuideStar, NFG and
NFG-DAF hereby grants to You a nonexclusive, revocable, royalty-free limited license to
use a Network for Good donation site URL (“DonateNow Lite” URL) and to place a link to
that “DonateNow Lite” URL on Your website solely as necessary for, and for the purpose
of, facilitating online donations to Your 501(c)(3) charitable organization. If You choose to
use one of the “DonateNow Lite” buttons provided by us as the link to Your donation
URL, NFG and NFG-DAF grants to You a nonexclusive, revocable, royalty-free, limited
license to download and use the “DonateNow Lite” button (the “Button”) on Your website
solely for the purpose described above. The link to your DonateNow Lite URL, whether
one of the Buttons, a separately designed icon, or a hyperlink, is referred to herein as
the “Link.” You agree not to use the Link in a manner that is, or otherwise include
materials on Your website that are, disparaging of Network for Good or GuideStar. You
also agree not to use the Link on a website with content that is libelous, defamatory,
obscene, pornographic, threatening, invasive of privacy or publicity rights, abusive,
illegal, or otherwise objectionable, or that would constitute or encourage a criminal
offense, violate the rights of any party, or otherwise give rise to liability or violate any
law, as determined by Network for Good in its sole discretion. You understand that
Network for Good has not authorized, sponsored, endorsed, or approved Your website,
Your organization, or Your organization'’s activities and agree that the Link shall not be
used in any manner that would falsely convey such sponsorship, endorsement, or
approval by Network for Good. Network for Good reserves all proprietary rights in and
to the Button, the Link, and all other Network for Good trademarks not expressly
granted herein. You agree that NFG can revoke this license at any time for any or no
reason upon notice by NFG to You and You agree upon receipt of such notice
immediately to cease using the Link and Button, if applicable. You also agree that this
license shall be automatically terminated without any action on NFG's part should You
no longer possess tax-exempt status under Internal Revenue Code (“IRC") Section 501(c)
(3).

b. Representations: In exchange for receiving any donations through the Network for
Good Giving System, You represent and warrant to Network for Good that at all times
You will be receiving donations through our Giving System:

i. You are recognized by the Internal Revenue Service as exempt from federal income tax
under IRC Section 501(c)(3), and have public charity status under Section 509(a)(1) or (2),
or under IRC Section 509(a)(3) if You are classified as a functionally integrated Type
supporting organization, and will utilize all donations received through use of the
Network for Good Giving System in accordance with such tax-exempt status, and Your
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website will not violate any restrictions imposed by applicable law on IRC Section 501(c)
(3) entities, including but not limited to those proscribing political activity or proscribing
the use of Your income or assets for a private purpose or impermissible benefit:

ii. You understand that You are receiving the contribution because a donor made a
donation to NFG-DAF and recommended that NFG-DAF make a grant of that donation,
after applicable fees, to Your charity. NFG-DAF has exclusive legal control over all
donations it receives, even where the donor makes recommendations in connection
with those donations;

iii. You understand You may have obligations to register under, and covenant that You
shall fully comply and bear the costs associated with, any and all applicable state and
local statutes governing the solicitation of charitable solicitations, including but not
limited to fulfilling any registration requirements thereof;

iv. You have registered with the GuideStar Information System

at www.guidestar.org website and You will update the GuideStar Information System
with any relevant changes;

V. You have completed and submitted the Electronic Funds Transfer Authorization
Agreement, if this is Your preferred payment method:

vi. You shall promptly notify Network for Good of any change in Your tax-exempt status,
and any inquiry by the IRS or any state or local government regarding the matters
described in (a) and (b) above;

vii. the donor of any online donation will not receive, nor be promised to receive, any
valuable goods or services as a result of such donation, including but not limited to tax
credits, sweepstakes entries, raffle entries or material goods, unless we are acting as an
agent providing such services on Your behalf

viii. You grant Network for Good the authority to collect donations on Your behalf, and
consent to the use of Your organization’s name on the Websites: and

ix. The Giving System cannot be used to process membership, raffle tickets, sweepstakes
entries, merchandise or service payments, or to accept donations that were not made
directly by the donor to Your organization through the Giving System.

. PROCESS OF RECEIVING DONATIONS THROUGH THE GIVING SYSTEM.

a. When a donor recommends to NFG-DAF that it make a grant to You, NFG-DAF will be
able to make a grant to You as long as You satisfy NFG-DAF's legal requirements. The
grant, less any amounts retained by NFG-DAF for processing costs, which costs shall be
disclosed to You at the time we distribute donations to You. At the time of donation, we
give donors the option to pay these processing costs, so that You receive the full
donation amount.

b. If You have signed up to receive disbursements through electronic funds transfer,
then NFG-DAF will combine all individual donations to You into a single grant, net ¢

and any offsets, and such grants shall be disbursed to You within thirty (30) days a

the end of each month. If You are receiving disbursements through checks, the
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aggregate donations totaling at least $9.51, net of processing costs (“Minimum
Disbursement Amount”), shall be disbursed to You within thirty (30) days after the end
of each month. You are responsible for reviewing all donation disbursements carefully
and reporting any concerns to Network for Good within fifteen (15) days of receipt.
Failure to do so will limit your rights and ability and obligation to respond. NFG-DAF
shall have the right to update the Minimum Disbursement Amount from time to time in
its sole discretion. If donations directed to You do not meet the Minimum Disbursement
Amount, NFG-DAF will hold donations to You until the sum of the aggregate donations
meets the Minimum Disbursement Amount. Notwithstanding the foregoing, NFG-DAF
shall disburse any donations to You, net of processing costs, at least every twelve (12)
months, regardless of whether or not such amount is less than the Minimum
Disbursement Amount.

C. As donations are not refundable to the donor, NFG-DAF retains the right to re-grant
donations to another charity if You are no longer in good standing as a public charity
with the IRS, if You appear on the Office of Foreign Assets Control (OFAC) list of
organizations with suspected ties to terrorism or if You have not cashed checks issued
by NFG-DAF to You within 6 months of the date of issue.

8. CANCELLED CONTRIBUTIONS.

a. Donor Initiated Credit Card Contribution Cancellations: Except as described in Section
16(b), donations processed by NFG-DAF are final and may not be refunded.

b. Credit Card Company Charge Backs and Disputed Charges: In the event Network for
Good receives notification of a charge back or a disputed charge from a credit card
company as a result of a donation granted to You. Network for Good shall have the right
to:

i. Deduct charge back amounts from Your future grant checks until the charge back and
related administrative fees are paid in full.

ii. Terminate Your access to the Giving System; and/or

iii. Pursue any necessary legal action in order to recover the disputed charge back
amounts. You acknowledge and agree that if Network For Good finds You did not, in
good faith, attempt to refund Network for Good with the charge back amount in
question, then You will pay for all of Network for Good's expenses (including, but not
limited to, courts costs and attorney fees) related to any legal action initiated for the
purpose of recovering the disputed charge back amounts from You,

9. DISCLAIMER OF WARRANTIES. EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS &
CONDITIONS, NETWORK FOR GOOD MAKES NO, AND EXPRESSLY DISCLAIMS ANY,
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE WEBSITES,
THE SERVICES, THE CONTENT, INCLUDING, WITHOUT LIMITATION, THE BUTTON, THE
NETWORK FOR GOOD GIVING SYSTEM, AND ANY OTHER SERVICE, CONTENT, TOOL~
RELATED DOCUMENTS OR MATERIALS (IN ELECTRONIC FORM OR OTHERWISE)
PROVIDED HEREUNDER, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES
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OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR
NONINFRINGEMENT AND IMPLIED WARRANTIES ARISING FROM A COURSE OF DEALING
OR COURSE OF PERFORMANCE. EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS &
CONDITIONS, NETWORK FOR GOOD EXPRESSLY DISCLAIMS ANY REPRESENTATION OR
WARRANTY REGARDING THE PERFORMANCE, AVAILABILITY, FUNCTIONALITY, OR ANY
OTHER ASPECT OF THE WEBSITES, THE SERVICES AND THE CONTENT, INCLUDING,
WITHOUT LIMITIATION, THE NETWORK FOR GOOD GIVING SYSTEM OR THE DONATE
NOW BUTTON. You agree that Network for Good will not be liable for any interruptions
or errors in using the Donate Now URL. The provisions of this section shall survive your
cessation of use of the Services, including, without limitation, the Giving System.

. INDEMNIFICATION.

You agree to defend, indemnify, and hold harmless Network for Good, their parents,
subsidiaries, and affiliates, and their respective officers, directors, agents, distributors,
franchisees, and employees against any loss, damage, expense, or cost, including
reasonable attorneys’ fees (including allocated costs for in-house legal services) arising
out of any claim, demand, action, suit, investigation, arbitration, or other proceeding by
a third party based on (i) your material breach or the inaccuracy of any covenant, duty,
representation, or warranty set forth in these Terms & Conditions, (i) materials
contained on your website (including any allegation that such materials infringe a third
party’s proprietary rights), and (iii) any other aspect of your activities or your website and
the content thereon.

For our mobile texting terms & conditions, please visit Terms & Conditions - Mobile
Texting.

For our referral program terms & conditions, please visit Terms & Conditions — Referral
Program.

Continue The Conversation

4 ¥ in
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